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The Southern African Internet Governance Forum 2015 (SAIGF-15) was convened from 

8th to 9th December 2015 in Harare, Zimbabwe. The high level multi-stakeholder forum 

discussing major issues impacting on Internet Governance (IG) in the SADC Region 

and beyond was hosted by the Ministry of Information Communications Technology, 

Postal and Courier Services (MoICTP&CS) and the Post and Telecommunications 

Regulatory Authority of Zimbabwe (POTRAZ).  

The SAIGF-15 was attended by delegates from eight (8) SADC Member States namely, 

Botswana, Lesotho, Malawi, Mauritius, Seychelles, Kingdom of Swaziland, Zambia and 

Zimbabwe. The forum was also attended by representatives from the SADC ICT 

Implementing Agency Southern Africa Telecommunications Association (SATA), the 

private sector, civil society, academia and Non-Governmental Organisations (NGOs). 

The SAIGF-15 was organized by the SAIGF Multi-stakeholder Coordinating Team which 

include partners from Association for Progressive Communications (APC), Southern 

African NGO Network (SANGONET), New Partnership for Africa’s Development 

(NEPAD), Member States Botswana and Malawi, Southern Africa Telecommunications 

Association (SATA), Communications Regulators’ Association of Southern Africa 

(CRASA), Media Institute of Southern Africa (MISA), Southern African Regional 

Universities Association (SARUA), Botswana Information technology Society (BITS) and 

the Information Society Initiative Trust (ISIT) from Zimbabwe. 

Sponsors supporting the SAIGF-15 were Open Society Initiative of Southern Africa, 

(OSISA), Internet Society (ISOC) and Internet Corporation for Assigned Names and 

Numbers (ICANN). 

 

Official Opening: 
The SAIGF-15 was officially opened by the Permanent Secretary in the (MoICTP&CS) 

of Zimbabwe Dr. Engineer Samuel Kundishora. 



In his keynote address Dr. Kundishora called on SADC Member States to work towards 

universal access to the Internet by 2020. He said, more than half the people in our 

Region do not have Internet access.  This he noted, cannot be good for anyone - not for 

the dis-empowered and disconnected, and not for the other half, whose commerce and 

security depend on having stable societies. He stressed that in this century regional 

development and regional connectivity are closely linked. With specific reference to IG 

Dr. Kundishora posited that the real issue in digital policy boils down to one simple 

question: Who is best-suited to regulate the unique architecture of the open Internet? 

He noted that while regulation of the Internet has largely been left to democratic multi-

stakeholder processes and organizations, notably the Internet Society, there is a wide 

range of groups with overlapping and sometimes hidden agendas who are organizing to 

break that model. He called for the improvement of the relationship between SADC and 

the international landscape of IG. SADC’s voice, he said, should be heard all the way up 

to the Global IGF, including its position on the the transition of stewardship of  Internet 

Assigned Numbers Authority (IANA) functions to ICANN and enhancing ICANN’s 

accountability. 

Dr. Biggie Chiripanhura, who welcomed delegates on behalf of Engineer Baxton 

Serewu, Acting Director General of POTRAZ predicted that the real revolution of 

cyberspace is yet to be realised. He said the technology is likely to develop to be 

integrated into our physical bodies. He said it is possible that countries which cannot 

guarantee security in their cyberspace maybe excluded from access to the wider virtual 

world in the future because the internet has become the centre of world trade. 

The representative of the SADC Secretariat, Dr. George Ah-Thew (Programme Officer 

Telecommunications) said while Internet access penetration in the developed world has 

reached saturation levels, Africa still lags behind with the least connectivity. But he said 

it is hoped that the digital dividend resulting from the Digital Terrestrial Television (DTT) 

migration process, especially the 700 MHz band will lead to improved Internet access to 

the rural areas. The SADC Secretariat is thus undertaking several studies in the region 

to identify broadband infrastructure gaps and to come up with projects to eliminate 

these gaps in the SADC Region, cross border and rural areas. Dr. Ah-Thew informed 

the delegates of the SAIGF Multi-stakeholder Coordinating Team was formed in March 

this year and adopted the theme “Promoting an Inclusive Digital Economy for 

Sustainable Development Through Multi-stakeholder Dialogue”.  

He noted several SADC Member States have heeded the call to set up their National 

IGFs. Dr. Ah-Thew stressed on the importance of proper sequencing the NIGF and 

SAIGF meetings in order for the voice of SADC Member States to go through these 

processes and ultimately be heard at the Global IGF. 

The representative of Botswana and Chair of SADC Mr. Michael Kajane said there is 

need to identify policies as well as strategies and practices which will enhance 

techniques for socio-economic development at all levels as we continue to build user 



trust in technologies and improve procedures of optimizing the benefits of data flows 

amidst security concerns. Mr. Kajane noted that the input of the Civil Society in IG is 

essential because they understand better opportunities, weaknesses and challenges 

related to Internet use by people from all walks of life. He urged Member States to 

ensure that all laws and policies of IG adhere to international standards of human rights 

including but not limited to Article 19 of the UN Human Rights and others. 

The SAIGF-15 included the following two (2) sessions during the Thematic Workshop: 

 Root Name Servers: Critical Internet Infrastructure – Presented by ISOC; and  

 Landscape of ccTLD in Africa and Best Practices in Registry-Registrar Models – 

Presented by ZA Central Registry ZACR).  

 

Recommendations: 
The forum made the following recommendations: 

 

Root Name Servers: Critical Internet Infrastructure 

 Promote the deployment of more Root Name Server Instances in the SADC 

Region, especially in Member States without any instance; 

 Promote the deployment of more diversity of Root Name Servers in the SADC 

Region – only D-Root is well spread out across multiple Member States; 

 Encourage engagement with IXPs in the SADC Region to deploy instances. The 

L-Root (operated by ICANN) is designed for deployment inside an ISP network; 

and 

 Encourage ISPs/Operators in the SADC Region to consider deploying Root 

Name Server Instances (Such as L-Root Server) on their network and sharing it 

with other networks across the IXPs. 

 

Operationalizing the SAIGF and Status of NIGFs 

 Encourage the participation of all SADC Member States; 

 Encourage the participation of youth and women in the SAIGF; 

 Formulate Guidelines for the establishment of National IGFs; 

 Establish a diary of IGF events; and  

 Facilitate feedback to the Private Sector and NGOs. 

  

Enhancing Cyber Security and Building Digital Trust, including Spam 

 Member States are encouraged to develop their National Cyber Security Policy 

and Strategy. 

 

Multi-stakeholder Partnerships for Critical Internet Resources Security in the 

SADC Region 

 Promote sensitisation on cyber security and mitigation approaches; 



 Organizations should set up a proper analytics platform/infrastructure to analyze 
the IoT data; 

 Encourage SADC Member States to institute legal measures to set basic 
response mechanisms to breach of law; 

 Encourage the establishment of National Computer Incident Response Team 
(CIRT)/ Computer Emergency Response Team (CERT)/ Computer Security 
Incident Response Team (CSIRT); 

 Promote the undertaking of bench marking on cyber security activities; and 

 Promote collaboration on cyber security issues. 
  
Ratifications of the AU Cyber security into National Laws by MS 

 Develop a Roadmap for governance in cyber security; and 

 Encourage the ratification of the AU Convention on Cyber Security. 
 
Sustainable Development and the Internet Economy 
Connecting the Next Millions in the SADC Region 

 Increase relevant content on the Internet; 

 Promote local applications/solutions; and 

 Promote implementable policies; 
 
Zero Rating and Net Neutrality 

 Promote open Internet; 

 Promote non-discrimination between Internet users; 

 Promote consumer protection, including QoS; 

 Promote freedom to access; and  

 Review adequacy of IG Policies. 
 
Economic Value of the Web 

 Treat licensing with greater urgency 

 Promote investment in e-Government digital literacy; 

 Promote lower cost of access, devices and accessories, through reducing duties 
and taxes; 

 Promote progressive policies (e.g. ROWs) and harmonise contradictory 
regulations; 

 Provide more incentives for R&D; 

 Promote affordable last mile connectivity; and  

 Encourage the development of enabling policy environment to promote ICT 
investment in the SADC Region. 

 
Internet and Human Rights 

 Promote the formulation of appropriate policies on Internet rights and freedoms; 
and 

 Promote deeper understanding of how existing human rights apply to the Internet 
through the use of the African Declaration on Internet Rights and Freedoms. 

 



 
Critical Internet Resources 

 Encourage more participation of the Southern Africa in ICANN activities.  
 
Capacity Building 

 Mobilise more resources to increase the number of participants for the African 
School of Internet Governance (AfriSIG) and run the programme in more than 
one country; and 

 Promote partnerships with universities to offer resource persons. 

Closing Remarks and Vote of Thanks: 
The vote of thanks was delivered by Mr. Bhekithemba Gama, the Under Secretary in 
the Ministry of ICT from the Kingdom of Swaziland. He called on the delegates to 
ensure that the regional agenda on IG is achieved. He expressed appreciation to 
Governments and private sector companies and civil society organisations that sent 
delegates to the forum. Mr. Gama expressed hope that more Governments will 
participate in the SAIGF-16. 
 
He thanked the Zimbabwean Government for hosting the SAIGF-15 through the 
MoICTP&CS and POTRAZ as well as OSISA, ISOC and ICANN for sponsoring the 
event. Mr. Gama applauded the SADC Secretariat and the SAIGF Multi-Stakeholder 
Coordinating Team for a successful conference. 

  
The SAIGF-15 was officially closed by Mr. Biggie Chiripanhura representing Dr. 
Engineer Samuel Kundishora, PS of MoICTP&CS.  

  


